
Individual & Family Services (IFS) Program: 
New Podcast Details What It’s About 

Last year, the Washington State 
Legislature passed the Individual and 
Family Services act which resulted in $4.9 
million to serve nearly 1,300 additional 
families by the end of June 2009.   
 
The Informing Families/Building Trust 
project’s newest podcast tells you what 
you need to know about this new 
program.   
 
In addition to the information about the 
new program, the podcast also provides 
information on the Home Care Quality 
Authority’s Referral Registry.  If you are 
receiving Medicaid-funded services, the 
registry can provide you a list of providers 
who might meet your family’s needs.  
 
You can view the podcast at:  
 

www.olympiainsider.org  
  

A flyer that discusses the Individual and 
Family Services Program is on the 
Informing Families/Building Trust 
website located at: 
 

www.informingfamilies.org  
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IFS Program 
Podcast Highlights 

Ed Holen interviews Sherri Wills-Green of 
the Home Care Quality Authority about the  

Home Care Referral Registry 

Sue Elliott interviews Debbie Couch, DDD 
Program Manager, about the Individual 

and Family Services Program 


